Our Commitment

We commit to empowering Aboriginal and Torres Strait Islander peoples in every
opportunity to advance their health, wellbeing and self-determination.

We commit to listening, learning, understanding, respecting, and celebrating Aboriginal
and Torres Strait Islander peoples’ diverse cultures and perspectives, and to reflecting this
in how we work with the community.

We commit to co-designing our services with Aboriginal and Torres Strait Islander leaders,
peoples and communities to ensure they are holistic, culturally safe, and free from racism
and discrimination, so communities can access the help they need, when they need it.

We will continuously improve the way we work and engage with Aboriginal and Torres Strait
Islander peoples, so that all people feel safe and respected.

Aboriginal and Torres Strait Islander health workers are critical to closing the gap in health
outcomes. We are committed to increasing the numbers of Aboriginal and Torres Strait
Islander staff working with us, particularly in remote and regional communities.

We will demonstrate these commitments in our work across Australia, every day.

We will show this in how we engage with and serve Aboriginal and Torres Strait Islander
peoples and communities, through our corporate and business planning, and through
implementing our Reconciliation Action Plan.
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